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MINUTES OF PROGRAM ADVISORY COMMITTEE MEETING 
Program Code: AGM2 Program Name: Agri-Business Management, LSC 
Current Meeting Date: November 24, 2020 
Meeting Place: Virtual 
Previous Meeting Date: April 29, 2019 
Next Meeting Date: To Be Determined   
Chair of PAC: Joe Dales 
Recording Secretary: Randi Zevenbergen 
PAC Meeting General Information: 
• Board of Governors’ policy D-30.05  
• TOR27: Program Advisory Committees 
PAC Members and Credential Organization Title Affiliation Term Attendance 








3rd Term Regrets 
2. Andrew Campbell Bellson Farms  Employer 3rd Term Regrets 
3. Joe Dales RH Accelerator Vice President & 
Co-Founder 
Employer 3rd Term Present 
4. Joanna Debackere Debackere Farms Inc.  Employer 3rd Term Present 
5. John DeBruyn Ontario Pork  Professional 
Organization 
3rd Term Present 






3rd Term Regrets 
7. Gayle Frisa Egg Producers of Ontario  Professional 
Organization 
2nd Term Present 






2nd Term Present 
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Employer 1st Term  
10. Lori Henderson Cuddy Farms Human 
Resources 
Employer 3rd Term Present 
11. Angus MacKinnon Farm Credit Canada Manager 
Business 
Development 
Employer 3rd Term Regrets 




Employer 3rd Term Present 
13. Morgan McTavish Western Fair District Agri-Food 
Manager 
Employer 1st Term Present 
14. Jodie Nieuwenhuizen Cuddy Farms Limited Human 
Resources 
Employer 3rd Term Regrets 
15. Stephanie Towers Dairy Farmers of Ontario  Professional 
Organization 
2nd Term Regrets 
      
 
College Resource Persons Position Attendance 
1. Nord Mensah Associate Dean, London South Campus Present 
2. Mary Pierce Dean, Faculty of Business, Information Technology and Part-time 
Studies 
Regrets 
3. Sandra Wilson  Program Coordinator, London South Campus Present 
4. Randi Zevenbergen Assistant to the Associate Dean, London South Campus Present 
5. Donna Gates Associate Dean, Simcoe/Norfolk Regional Campus Regrets 
6. Wanda Jacobs Manager, Career and Employment Services, Simcoe/Norfolk Regional 
Campus 
Present 
7. Larry Cavan Coordinator, Simcoe/Norfolk Regional Campus Present 
NOTE: College resource persons include Board of Governors members, full and part-time employees or students who administer, 
teach in, support or are enrolled in the programs. 
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Item # Agenda Items and Discussion Action Required 
1. Welcome & 
Introductions 
 J. Dales welcomed the group; S. Wilson led introductions 
 The goal of the meeting was stated: “To better prepare graduates for the 
workplace through dialogue with industry.” 
 Package contents were reviewed 
 No additions to the Agenda; no corrections to the April 2019 minutes 
No action required 
2. Program 
Overview 
S. Wilson, Program Coordinator, provided an overview of the Agri-Business 
Management Program at LSC: 
 Credential(s) and Program Outcomes – this is an Ontario Graduate Certificate 
program, with minimum admission requirements of a diploma or degree, or a 
combination of relevant work experience and education. 
 Program Delivery – delivered in blended format (2 hours in class, 1-2 hours 
online); in 2019 the program moved to London South Campus.  
 Curriculum – the courses included in the program were briefly outlined  
 Experiential Learning – students are provided with several experiential 
learning opportunities during the semesters, including farm tours, 
Farm/Poultry shows, and tour of the Ag Canada Research Station.  In the 
summer semester, each student participates in a 6 week placement. 
 Experiential Learning – in 2019, some students participated in research 
activities including Farmer’s Market Food Taste Booth, Middlesex London 
Food Policy Council Producer Director, and Ontario Federation of Agriculture 
Awareness of Farm Safety Legislation 
 Albert Knab Memorial Award – 2019-20 presented to Navneet Kaur Dhaliwal 
 Program promotion – in addition to usual social media – an advertisement in 
Fall 2020 AgCareers.com Canadian Ag & Food Career Guide; promoted at the 
London Chamber of Commerce ‘Changing Faces of Agriculture’ March 2020, 
and London Farm Show March 2020. 
 Faculty and Students – in the 2019/20 year, majority of faculty were non-full 
time, with a background in Agriculture. There were 43 students enrolled; 7 
domestic and 36 international.  
 Program Metrics – Student Feedback Surveys indicate exceptional scores of 
4.89/5 for Fall 2019 and 4.74/5 for Winter 2020. Program Health Tool 
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(provided in handout) results for 2018/19 were discussed, with total score of 
3.91 (Very Good). 
 2019 PAC Recommendations – Recommendations were review and outcomes 
reported.  
 Questions: 
o What changes are planned for F21 programming if we remain online? 
o What can we do to increase virtual placements? Create case studies of 
examples of how employers hosted a virtual placement. 
 
Create case studies on virtual 
placements hosted by 




4.1 Are the program outcomes and graduate capabilities consistent with 
occupational requirements? Where can we improve? 
 Need to include hands-on experience whenever possible 
 Continue student assignments at trade shows to engage students with 
vendors; positive feedback was received from vendors about the AGM 
students, in that they were prepared and had questions ready to ask. 
 Leverage the talent in the classroom; sharing of information regarding 
crops/commodities, but also introducing the Canadian culture to International 
students. 
 Connect with Olds College in Alberta to learn how they are promoting 




Introduce Canadian culture 






Connect with Olds College 
regarding innovative agri-
foods programs.  
 4.2 What industry trends, including technology trends, should the program 
anticipate? 
 Strong need for tech knowledge involving website management, online sales 
(Shopify) & e-commerce tools, communication tech (e.g. Zoom), and how to 
offer and manage a virtual event 
 Create Info Sheets to provide to people hosting or attending virtual meetings 
(e.g. FAQ on Zoom) 
 Cannabis industry still growing in the region, and growers are realizing their 
diverse workforce needs 
 
 
Build student comfort with 
technology and business 
tools. 
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 4.4 To improve the overall skill set of graduates, during teaching, are there 
specific soft skills on which faculty should place a greater emphasis? 
 Stress Management and Mental Health – recognizing signs and learning 
coping mechanisms 
 Knowing how to adapt to changes that come in an ever-changing world 
 Continue to recognize that ag is a relationship industry 
 Suggestion to include Huron Tractor in PAC membership 
Include stress management 
and mental health in the 
curriculum. 
 
Connect with Huron Tractor 
regarding membership on the 
PAC. 
 4.4 We are considering providing a ‘micro-credential’ certificate in particular 
areas of Agri-Business Management. Is there a specific topic in Agri-Business 
Management that you believe would be of interest? (e.g. Food Safety Micro-
Credential) 
Members suggested topics below, as well as researching the certifications 
required by employers in the industry: 
 Food Safety – Canada Gap Program 
 Animal Welfare 
 Safe Food Handling 
 Waste Diversion Strategies in Food Production 
 Inventory Management 
 Health & Safety on the Farm 






certifications required by 
employers in agri-business to 
inform decisions involving 
micro-credentials. 
 
Share PAC suggestions for 
micro-credentials. 
4. Summary of 
Recommend-
ations 
The following recommendations are put forward as a result of member 
discussion/feedback: 
1. Create case studies on remote placements hosted by employers, to share and 
generate ideas. 
2. Introduce Canadian culture wherever possible in the classroom.  
3. Connect with Olds College regarding innovative agri-foods programs. 
4. Build student comfort with technology and business tools. 
5. Include stress management and mental health in the curriculum. 
6. Connect with Huron Tractor regarding membership on the PAC. 
7. Research employee certifications required by employers in agri-business to 
inform decisions involving micro-credentials. 
8. Share PAC suggestions for micro-credentials. 
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5. Wrap Up & 
Next meeting 
date 
J.Dales thanked members for attending. 
A next meeting date was not set, but S. Wilson will connect with the group in 
September 2020. 
 
NOTE: Lead and Affiliate advisory committee minutes and reports are required to be submitted to the appropriate Dean(s) and Chair(s) 
and members of the advisory committee. The Office of the Senior Vice-President, Academic is responsible for the maintenance of a 
repository for advisory committee agendas, minutes, reports and other documentation. 
